
PTSL Contact Information 
 

Created by the North Carolina General Assembly in 1957, this program was designed to provide 
scholarship loans to qualified individuals who are pursuing college degrees to become teachers in the 
public schools of North Carolina. As of January 1, 2006, the North Carolina State Education Assistance 
Authority is responsible for the administration of the Prospective Teacher Scholarship Loan program, 
which was previously administered by the North Carolina Department of Public Instruction.  

 
------------------------------------------------- 

 
If you need to submit forms or documents pertaining to the application process, renewing your 

loan, or graduation, use the following contact information for the Grants, Training and Outreach 
department of the NCSEAA: 
 

NCSEAA - PTSL 
P.O. Box 13663 
Research Triangle Park, NC  27709 
Tel. (800) 700-1775, option 1 
Tel. (919) 549-8614, local 
Fax (919) 248-4687 

 
--------------------------------------------------- 

 
If you have graduated and are repaying your loan or canceling your loan with service as a teacher, 

use the following contact information for the Repayment Services department of the NCSEAA: 
 

NCSEAA 
Attn: Repayment Services - PTSL 
P.O. Box 14223 
Research Triangle Park, NC  27709 
Tel. (800) 700-1775, option 2 
Tel. (919) 549-8614, local 
Fax. (919) 248-4689 

 
---------------------------------------------------- 

 


