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Pre-approved practice sites are private or public non-profit tax-exempt organizations that 
provide medical services to underserved, indigent, and underinsured populations in North 
Carolina. Eligible pre-approved practice sites are listed on the North Carolina 
Community Health Centers website.  Borrowers who decide to work at a work site listed 
on the North Carolina Community Health Centers website must complete and submit an 
HSM Application for Service Cancellation form to the SEAA.   
 
Whom should I contact if I have additional questions concerning loan forgiveness? 
 
Additional information is available in the HSM Rules and Regulations or you may 
contact Repayment Services at the address and telephone numbers below between the 
hours of 8:00 a.m. and 5:00 p.m., Monday through Friday.  
 

SEAA - Repayment Services 
P.O. Box 14223 

RTP, NC  27709-4223 
 

(919) 549-8614, option # 2 (Local) 
 

(800) 700-1775, option # 2 (Toll Free) 
 
 
 

HSM Repayment Home 

http://www.ncchca.org/page.aspx?id=177278
http://www.ncchca.org/page.aspx?id=177278
http://www.ncchca.org/page.aspx?id=177278
http://www.ncseaa.edu/pdf/HSM_Repay_CancellationForm.pdf
http://www.ncseaa.edu/pdf/NeedBased_RulesAndRegulations.pdf
http://www.ncseaa.edu/HSM.htm

