
ESA+ and Home School:
Qualified Expenses and Shopping on ClassWallet

Presenter
Presentation Notes
ESA+ helps families afford nonpublic (private and home) schools. A student who is attending public school full-time is not eligible for ESA+ funding. The purpose of this training session is to provide a walk through the categories of expenses the ESA+ funds can cover. Learn how to spend your funds on ClassWallet and strategize about using ESA+ to help you with your child’s education.In addition to helping families who home school, this presentation can assist parents who might use ESA+ funds that are available after their school’s tuition and fees are paid. Those families will access their remaining semester funds in ClassWallet as well.



Presentation Topics

AGENDA
1. Welcome and Introductions
2. Qualified Expenses
3. Educational Technology
4. Providers

• Provider Registration
• Paying Providers

5. Purchasing on ClassWallet
• What is it?
• Shopping on the platform
• Tips for making purchases

6. Coming soon! (Product Provider enhancements)
7. Wrap up
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Presenter
Presentation Notes
This session is substantial. We expect the presentation to take the entire time today. Feel free to add your questions in the chat, however we do not expect to be able to answer them all today. We will use them as the basis for a follow-up presentation after fall funding has disbursed. 



Qualified Expenses 

Textbooks
 Required by participating nonpublic school 
Tutoring / teaching services
 Provider approved by SEAA & linked in ClassWallet
Curricula
 Grade appropriate
 Supports an academic program
 Membership to online curriculum acceptable
Fees for nationally standardized tests
 For home school students

Presenter
Presentation Notes
ESA+ does not reimburse families for expenses. Send payments to providers and make purchases on the ClassWallet platform. Providers only submit their credentials to become a “qualified provider” one time. ESA+ maintains a list of providers who are already approved. It is online here: https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/10/ApprovedProviders.pdfHowever, preferred service providers and product providers may also be added to the ClassWallet platform. More information to follow in this presentation. 



Qualified Expenses, continued

Fees for services provided by a public school
 Seek direction from SEAA before beginning the services
Educational therapies
 Provider approved by SEAA & linked in ClassWallet
 Adaptive/therapeutic in nature; designed for students with special needs (Ex. ABA, 

Speech, OT, and PT)
Educational Technology
 Computers, software, assistive devices
Student transportation 
 Provider approved by SEAA & linked in ClassWallet
 Transportation to / from educational services or activities

Presenter
Presentation Notes
Parents will submit an invoice in ClassWallet for educational therapies, student transportation and tutoring. When the invoice is approved by ESA+ staff, the funds transfer to the provider. Parents shop on the ClassWallet Marketplace for technology and curricula. There are many stores, many of which specialize in materials for students with disabilities. 



Examples of Excluded Expenses 

Consumable educational supplies like paper, markers, printer cartridges 
Household items
Field trips
Tickets to events
Memberships to organizations
Out of state services
Sports equipment/musical instruments/art supplies
Furnishings (e.g. a desk or chair)

Presenter
Presentation Notes
The use of ESA+ funds is governed by North Carolina law. Funds may not be used to purchase certain items. Parents can use ESA+ funds for online services such as tutoring. ESA+ parents who home school cannot use ESA+ funds to pay tuition for in-person or online home school programs. 



Curricula / Examples from ClassWallet

Grade appropriate
 Supports an academic program
Membership to online curriculum acceptable
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Presenter
Presentation Notes
Material purchased should be approximately at a student’s grade level. For example, if your child is in the 3rd grade, items that are for 9th graders should not be purchased. However, we understand that some students may not be learning at their grade level. If this is the case, please leave a comment informing staff about your student’s learning level.Curricula must support an academic program. Consider English/Language Arts, math, science, history. Foreign language materials are also acceptable. ESA+ funds do not pay for music lessons, art materials, or physical education.  It is important to note that ESA+ offers vendors via ClassWallet that have curricula which is appropriate, however, not all of these vendors’ products can be approved. We hope you’ll take time to learn what is a “qualified expense” and what is not. We look forward to assisting you more this fall. Later in this presentation we’ll discuss an enhancement coming soon that will allow you to more easily connect to other providers of curricula. 



Educational Technology (limits)

 Funds cannot be used for the same category of item again 
within 3 years. This limitation is particularly important when 
purchasing a computer or tablet.

 Accessories for a computer may only be purchased in a bundle 
with the purchase of the computer (once every three years). 
Examples: wireless keyboard, mouse, printer, cables, etc. 

Presenter
Presentation Notes
Desktop/laptops are one category, and a tablet is another. Categories: (1) Desktop or laptop computer; (2)tablet (e.g. IPad).Educational technology items over $600.00 (e.g. speech, vision, hearing devices) cannot be purchased again with 3 years.3 year limitation: For example, if you purchase a laptop during the 2022-2023 school year, you will not be able to purchase another laptop until the 2025-2026 school year.



Educational Technology (excluded items)

• Cell phones
• Internet or cell phone service
• Modem 
• Gaming consoles (e.g., Xbox)
• Product / service installation
• Televisions
• Cameras and photography equipment
• Word processing programs (e.g., Microsoft Office)
• iPods
• Items purchased with a cell phone plan (e.g., tablets)
• USB drives (not purchased with a technology bundle)
• Headphones unless specifically designed as an assistive device

Presenter
Presentation Notes
Although televisions can be used as monitors, ESA+ funds cannot pay for household items, including televisions. 
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Providers

Presenter
Presentation Notes
We will explain a few of the basics regarding providers. In August, there will be more resources and training support available for you as you work with providers, and for your providers themselves. 



Helping your Preferred Providers 

How do providers get on the list?

1. Register with SEAA
• Submit a credential
• Sign an agreement

2. Link with ClassWallet

Presenter
Presentation Notes
THE LIST OF APPROVED PROVIDERS IS LONG!    https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/10/ApprovedProviders.pdf This list will be enhanced by early August, with a searchable function. Thanks for your patience. ESA+ maintains a list of approved providers to assist parents. The Program does not mean to endorse any provider. However, because providers need only register one time, we provide a list so parents know whether or not their preferred provider has already registered. ESA+ staff are continually adding providers as parents encourage their preferred tutors and therapists to register. 



Paying your Provider (invoices)

Tutoring/Teaching Services and Educational Therapy invoices must 
include:

Name of provider / company 
 Student’s name and the name of the parent being charged 
 Type of service/therapy 
 Amount charged for service/therapy expense 
 Line item for 2.5% Transaction Fee, if included 

Presenter
Presentation Notes
Without all details listed on an invoice, payment is delayed. If the payment amount is greater than the total amount due/balance on the invoice, the order will be rejected. You cannot pay the provider more than the invoice shows is due. 



Transaction Fee

Like with a credit card company, there is a transaction fee in ClassWallet:  2.5%. 
Merchants and most providers absorb this fee as a cost of doing business (just like they 
do with Visa or American Express). 

If your provider does not typically take 
credit cards, or if they charge all clients 
credit card fees, then you can pay the fee 
with your ESA+ funds.                                              

Presenter
Presentation Notes
Providers can charge the transaction fee back to the parent, who can use ESA funds to pay it. IMPORTANT The provider can only do this if they have a general policy of charging for all credit card fees. That is, if the provider doesn’t charge extra to other customers who pay with Visa (over paying in cash) then they shouldn’t charge the ESA parent for the ClassWallet transaction fee. Does your school, or provider, have a policy of charging all customers who pay other than in cash? Here’s a TIP: A provider could establish a transaction fee. They could add a line item labeled “transaction “ to the invoice, and note a flat amount roughly equivalent to 2.5%, which is the amount of the fee. That way, they could provide the parent with an invoice that accounts for the fee in advance. 



Tutoring

ESA+ has recently added a comprehensive 
tutoring program on the ClassWallet Platform.

Parents can access 1-on-1 private tutoring via 
online learning technology for their ESA+ students 
with Varsity Tutors.

Many Sylvan Learner Centers are already registered 
providers. Check the list to see if the one nearest you is 
included. If not, have them reach out to ESA+. We’ll 
register them. 

Presenter
Presentation Notes
There are also a number of private tutors who are already registered. You can arrange for a retired teacher or a neighbor with a math degree to tutor your student. These people will register as a provider and you will pay them via ClassWallet. See the process and required qualifications here: https://www.ncseaa.edu/k12/esa/provider-registration/
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How to Purchase on ClassWallet

Presenter
Presentation Notes
Reminder that ESA+ does not reimburse parents for purchases made elsewhere. 



ClassWallet

ClassWallet is:
• a separate company that partners with SEAA.

• an online platform that hosts the electronic account on behalf of the ESA+ Program.

• where ESA+ families use remaining funds (after tuition has been disbursed to school) to: 
→make a payment to a service provider.
→purchase products that are ESA+ Qualifying Expenses. 

Presenter
Presentation Notes
SEAA administers the ESA+ Program. ClassWallet provides the electronic account on behalf of the ESA+ Program. 

http://www.classwallet.com/


Purchasing on ClassWallet

1. Login to ClassWallet

Presenter
Presentation Notes
We expect families who home school to be able to start shopping on ClassWallet by late August. 



Purchasing on ClassWallet, continued

2.Click on “start shopping”



Purchasing on ClassWallet, continued

3. Select “View All Stores”



Purchasing on ClassWallet, continued

4. Select the Vendor (the 
store) where you would like 
to make a purchase.

Presenter
Presentation Notes
** These are not all the vendors**



Purchasing on ClassWallet, continued

5. Select items to purchase.
6. Select an expense category for your order.
7. Check out.
8. ESA+ staff review the order.
9. Order processes if approved.

Presenter
Presentation Notes
When submitting an order, you will select only one expense category.  If an order is rejected ESA+ staff will provide an explanation for the rejection.



Tips for ESA+ purchases on ClassWallet

 Select 1 expense category per purchase
(i.e. don’t mix technology and curricula in the same transaction)

 If you have a questionable item …
• Put it in a separate transaction
• Consider adding a comment to explain

Presenter
Presentation Notes
ESA+ staff can only approve or reject your entire order. If you have a number of items, put anything questionable in a separate order. ESA+ determines whether or not an item is a Qualified Expense. Reach out to ESA@ncseaa.edu with questions about items and whether they qualify. ClassWallet customer service can help you with their platform. ClassWallet also helps with returns / exchanges of items you’ve purchased. 



Coming Soon! (it’s about providers)

• New Provider Portal (easier for providers to register)

• Searchable Provider List (look for providers already 
registered)

• Provider Process Improvements (boring to explain, but 
easier for staff = faster for you)

• Product Provider Registration (options for businesses to 
register with ESA+   →   more preferred options for 
curricula)

Presenter
Presentation Notes
When we use the word “providers” we are usually talking about service providers like tutors and therapists.ESA+ will launch a product provider option by September. These are curricula providers who for whatever reason aren’t available on ClassWallet. We can register these curricula providers more easily than adding them to the ClassWallet Marketplace (although that’s still an option). You may want to think of these business as “out-of-network” providers, in a sense. They will be paid through ClassWallet, but will not appear as a store on the Marketplace. Stay tuned. Remember that North Carolina law requires qualified providers. The definition of “qualified” is on our website. We register providers in order to comply with the law. These enhancements are our way of making that registration as easy as possible. 
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Contact information

https://www.ncseaa.edu/events

 Wednesdays at noon
 Attend live or watch recordings

June 8 ESA+ Overview 
June 15 How do Schools get Paid? When are 
ESA+ Funds Sent to ClassWallet? 
June 22 ESA+ Students at Schools Not Paid 
Directly by SEAA 
June 29 Choosing or Changing Your School
July 6 ESA+ Continuing Eligibility 
July 13 Qualified Expenses and Shopping on 
ClassWallet
July 20 Dual Enrolled Students (ESA+ and 
Opportunity Scholarship)
July 27 Planning for Summer 2023 Expenses

ESA@ncseaa.edu

855-330-3955 
Monday- Thursday 8am-6pm

Friday- 8am-5pm 

Presenter
Presentation Notes
You can always find information, including forms and resources about how to use MyPortal and ClassWallet, on our website:www.ncseaa.edu . 

https://www.ncseaa.edu/events
mailto:ESA@ncseaa.edu
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