
Helpful Hints for Zoom

Slides are already posted at https://www.ncseaa.edu/esa-family-trainings/ and a recording 
of this session will be posted there within a week.  

• Zoom has closed captioning available

Asking Questions
• Use the Q & A to ask your questions (chat is disabled)

• Email ESA@ncseaa.edu to ask questions about an individual student 

Answering Questions

• Presentation team will answer questions from the Q & A at certain points 

• Only questions related to this session’s content will be addressed live

Presenter
Presentation Notes
We’re going to give everyone a few moments to get settled in and then we’ll get started.

https://www.ncseaa.edu/esa-family-trainings/
mailto:ESA@ncseaa.edu


Purchasing Curriculum

North Carolina’s ESA+ Scholarship Program

Presenter
Presentation Notes
Hello and Welcome! I’m Holly Bodner and I’m the K12 Outreach and Engagement Manager for NCSEAA. I’m joined today by Michele Fountain with the ESA+ program, who you’ll hear from a little bit later. Our agency administers the ESA+ Scholarship Program. During this webinar, we’ll discuss how to use ESA+ funds to buy qualified Curricula items. 



See the previous webinar in this series for answers to these questions:

For General Questions

• What is ClassWallet and how does it work?
• When will my ESA+ funds be deposited to a 

ClassWallet account? How will I know funds are 
there?

• What are the Allowable Expenses?
• How do I buy technology and pay for tutoring or 

therapy?

• TIPS FOR USING YOUR ESA+ FUNDS VIA 
CLASSWALLET!

Presenter
Presentation Notes
Last week our webinar covered ClassWallet in great detail, so if you have specific questions about that, we really encourage you to watch the recording posted to our website.ClassWallet provides the electronic account functionality on behalf of the ESA+ Program. https://www.ncseaa.edu/wp-content/uploads/sites/1171/2023/07/CWTipspdf.pdf



What Are Curricula?

Presenter
Presentation Notes
Curricula are learning materials to teach a particular subject. Curricula need to meet certain requirements to be allowable, which we’ll get to in the next few slides.



Allowable Expenses: Curricula

https://www.ncseaa.edu/k12/esa/8617-2/

ESA+ website

Click on green “Curricula” link to visit webpage 
for details

Presenter
Presentation Notes
This image is of the Allowable Expenses.There is a section to click on for Curricula.

https://www.ncseaa.edu/k12/esa/8617-2/


What is included in the Curricula category?

Resources that support an 
academic program
• Lesson plans
• Learning kits
• Workbooks
• Books for reading

• Consumable educational supplies
• Household items
• Field trips
• Memberships
• Sports equipment
• Musical instruments
• Art supplies

academic = math, science, English/language arts, social studies, foreign language

Examples of Excluded Items:

Presenter
Presentation Notes
Items such as the ones listed here must clearly support one of the following academic subjects: math, science, English/language arts, social studies, foreign languages.ESA+ funds do not pay for music lessons, art materials, or physical education.Curricula should be within three grades levels (higher or lower) of the student’s current grade level. For example, if a child is in third grade, items for ninth grade would not be approved.We understand that some students may not be learning at their grade level. If this is the case, families should include a comment when they submit a purchase in ClassWallet.    



Examples of Curricula Purchases

Allowed

• Separate purchases of seeds or plants, a 
kitchen scale, and rubber gloves. These 
would be rejected because they are 
considered “household items”. 

Not Allowed

• A learning kit that contains seeds or plants, a 
kitchen scale, and rubber gloves. The 
learning resources in the kit would clearly 
support a lesson about science. 

• A LEGO®Education building set that includes 
LEGO® bricks, building inspiration cards, 
teacher guide with 8 STEAM lessons, and a 
selection of online learn-to-build animations.

• A LEGO®Fire Station building set

Presenter
Presentation Notes
Here are a few examples of things people often submit and why they would or wouldn’t be allowable expenses. Keep in mind what we said on the previous slide about how curricula must clearly support and academic subject.Now, I’m going to turn it over to Michele so she can tell you about the process of purchasing Curricula.



Shopping for Curricula



Where do You Buy Curricula?

1. Marketplace (stores where you shop online)

2. Direct Pay Vendors (companies that sell curricula, but which aren’t on the 
Marketplace)

Presenter
Presentation Notes
There are two ways ESA+ families purchase curricula: through the ClassWallet Marketplace and Direct Pay Vendors. Direct Pay Vendors are curricula product providers found on the ESA+ Search Site. We’ll share details about them later in the presentation.As a reminder, ESA+ is not a reimbursement program for purchasing curricula. 

http://www.classwallet.com/


2 Paths to Curricula

ClassWallet Marketplace Providers on ESA+ Search Site

• Access the Marketplace via your 
ESA+ ClassWallet account

• Shop at the online stores that 
appear on the ClassWallet 
Marketplace 

• Visit provider’s website to 
view their products

• Pay for products via 
ClassWallet (Pay Vendor)

Presenter
Presentation Notes
ESA+ has registered some curricula companies which allows ESA+ families to purchase materials even though the company is not one of the online stores that appear on the ClassWallet marketplace. Note, however, that families must pay these companies through the ClassWallet platform. 



ClassWallet Account: What is a “Purse”?

Whether purchasing curricula from the Marketplace or from an ESA+ Product 
Provider, you will be asked to choose which “purse” to use to cover the cost 
of your order.

Program funds are available to families in one purse: ESA+ 23-24.

The purse is where your available funds are disbursed to in your account.

Presenter
Presentation Notes
ClassWallet uses the term “purse” to refer to where your ESA+ funds are disbursed to in your account. 



How to Access ClassWallet’s Marketplace

• To begin shopping, select 
“Shop” from the menu or 
click on “Start Shopping” 
from the Shop tile.

• Step-by-step tutorial: 
https://classwallet.my.site.c
om/classwallet/s/article/H
ow-to-shop

Presenter
Presentation Notes
On the Marketplace, major companies like Amazon and Staples, as well as many smaller companies that offer learning resources, have integrated their online shopping platform with ClassWallet. When you shop via the ClassWallet Marketplace, you are shopping normally EXCEPT that before your transaction completes, it is reviewed by ESA+ staff. If approved, the transaction completes and the items ship to your home. If rejected, you’ll receive a notice from ESA+ with an explanation. 

http://www.classwallet.com/
https://classwallet.my.site.com/classwallet/s/article/How-to-shop
https://classwallet.my.site.com/classwallet/s/article/How-to-shop
https://classwallet.my.site.com/classwallet/s/article/How-to-shop


Examples from the ClassWallet Marketplace

Presenter
Presentation Notes
The ClassWallet Marketplace is used by ESA+ programs nationwide so there are numerous sellers and products listed. It is the family’s responsibility to make sure that what they want to purchase with ESA+ funds is allowed by their state’s program rules.  

http://www.classwallet.com/


Examples--Recently Added to Marketplace 

Online Curricula Curricula Products

Presenter
Presentation Notes
ESA+ families now have access to purchase academic curricula from some newly added vendors on the Marketplace. 

http://www.classwallet.com/


How to Pay for Curricula: ESA+ Providers

Step-by-step tutorial for “Pay Vendor”: 
https://classwallet.my.site.com/classwallet/s/article/Ho
w-to-pay-a-vendor 

Presenter
Presentation Notes
Now let’s look at the curricula companies which are not integrated with the ClassWallet shopping platform. You can shop on the website of these companies, but you must use your ESA+ account on ClassWallet to pay for items. Let’s look at who these companies are and how the process works, both for the companies to become registered ESA+ providers, and for you to shop with them. 

http://www.classwallet.com/
https://classwallet.my.site.com/classwallet/s/article/How-to-pay-a-vendor
https://classwallet.my.site.com/classwallet/s/article/How-to-pay-a-vendor


Examples of Curriculum Providers ESA+ website



How Smaller Companies Become ESA+ Curricula Providers

• Visit the ESA+ Provider Portal to create an 
account.

• Submit required documents to the ESA+ 
Program (product provider agreement & 
business license).

• Allow a few weeks once all documents are 
submitted. 

Who They Are What They Need to Do

• Companies that sell curriculum may register 
with ESA+ as a product provider.

• These companies are not on the ClassWallet 
Marketplace.

• ESA+ families pay for the curriculum via their 
ClassWallet ESA+ account. 



Companies Register as Providers

Providers must complete 
registration with the ESA+ staff 
at SEAA but you can show them 
where to go and / or encourage 
them to complete.

Timeline 
The registration review 
process may take several 
weeks once all documents 
are received.  

https://www.ncseaa.edu/k12/esa/provider-registration/ 

Presenter
Presentation Notes
The required documents include a business license and a signed agreement. 

https://www.ncseaa.edu/k12/esa/provider-registration/


Service Provider Payment: 2.5% Fee

• A provider that does not charge for 
credit card fees may not charge the 
ClassWallet transaction fee to ESA+ 
families.

• If providers charge the transaction fee 
to ESA+ parents, parents can pay it 
with ESA+ funds. The provider should include 
the fee as a line item on the invoice so that the 
parent pays the exact amount required. 

The ESA+ electronic account structure 
includes a 2.5% transaction fee, similar to 
the fees for payments made by credit 
card. 

Presenter
Presentation Notes
Providers may not charge a transaction fee to the ESA+ family unless they have a documented policy for charging all customers for fees on payments made by credit card.



How to Shop and Pay: ESA+ Curricula Providers
1. Search company’s website to find curricula products to purchase.

2. Obtain a screenshot of the shopping cart on the provider’s website, or an 
invoice/quote/purchase order from the vendor with the exact items and 
final price.

3. In ClassWallet, select the provider under the “Pay Vendor” section.

4. Upload screenshot of shopping cart or copy of invoice/quote/purchase order.

5. Enter amount, purse funds, and one expense category.

6. SEAA staff will review the proposed purchase. If approved, the funds will 
transfer directly to the Product Provider, who will then complete the sale with 
the parent.



Tips & Troubleshooting

Presenter
Presentation Notes
Finally, let’s talk for a minute about what to do if something goes wrong with your order or you encounter a problem.



Refunds & Reordering

Refunds are always made directly to ClassWallet, or to the ESA+ Program, and never 
to the parent. 
Items purchased on the Marketplace are returned with ClassWallet’s help. Funds will be credited back 
to your ESA+ account. 

If you return curricula purchased with ESA+ funds from a product provider, that company will refund 
your money to the ESA+ Program. ESA+ staff will then transfer those funds back to your ESA+ account. 

What if I need to reorder an item?
Email program staff before reordering the same item so we can
make sure that the funds from your first purchase are returned 
to your account.

TIP: If you don’t notify ESA+ staff before you reorder, and 
you try to reorder immediately, the reorder will appear to 
ESA+ staff as a 2nd purchase of the same item, and staff will 
not approve the purchase.

Presenter
Presentation Notes
Refunds. The curricula companies which are registered as product providers sign an agreement in which they agree to refund any money directly to ESA+ and never to the parent. If you need to reorder something, for the fastest process, let us know before you reorder something. 



Changing Your Address

1. Update Your Mailing Address in MyPortal. 
Update your mailing address in two places: Mailing address and Permanent Mailing Address

2. Contact ClassWallet to change your shipping address. 
help@classwallet.com
1-877-969-5536

Presenter
Presentation Notes
The first step is to update your address in MyPortal.ClassWallet will check with ESA+ staff before changing your home address. If your address is not updated in MyPortal, staff will have to decline the address change with ClassWallet, which will delay your orders. Always make sure MyPortal has your up-to-date contact information. https://www.ncseaa.edu/how-to-update-your-information-with-k12-programs/



If Your Order is Rejected … 

1. Read the reviewer comment in the automatic email reply from ClassWallet. 
2. If you still have a question, email program staff. Include the order number and a 

description of the item.

Apart from a problem with the item or service, there are OTHER reasons ESA+ staff reject orders. 

• Student is not in an eligible school make sure MyPortal shows an accurate school choice
• Documentation of a disability out of date update your documentation before January 1 
• Outstanding task check MyPortal regularly

Presenter
Presentation Notes
There are a variety of reasons orders might get rejected.Are you missing emails from ESA+? Make sure to check MyPortal once a week. Look for any outstanding task on your To Do list and review the “notifications” region. You can always see every email ESA+ sends you. 



IMPORTANT ESA+ REMINDERS

Parents should check MyPortal once a 
week:
• Are there items on the To Do list?
• Look at Notifications. Maybe you’ve 

missed an email!

ESA+ students need updated 
documentation of a disability every 3 years 
(3 years from the evaluation date on file).

HOWEVER: Parents, you will renew 
annually so that the ESA+ staff know you 
want your student to continue next year.

ESA+ is not a reimbursement program.
• Very few exceptions (mainly the ESA+ 

Reimbursement Schools) 
• Do not purchase items or pay for services 

with the intent to submit a receipt. 

Public School? If a student will be in the 
public school, full-time, as normally assigned, 
then they are not eligible for ESA+.

 ESA+ is not permitted to provide funds to 
students who are enrolled in their regular 
public school (including charter schools).

Presenter
Presentation Notes
We’ve covered a lot of ground today about curricula. If you haven’t been able to attend our other webinars in this series, again we’d encourage you to view those recordings, which are all posted on our website.These are some of the top takeaways from those presentations that we want you to know.



CONTACT US

ncseaa.edu

ESA@ncseaa.edu

1-855-330-3955
Monday-Thursday: 8am-6pm

Friday: 8am-5pm 

Summer Training for ESA+ Families

https://www.ncseaa.edu/esa-family-trainings/

Enrollment Options, Updating the Area of 
Disability, ESA+ Reimbursement Schools, 
Purchasing Curriculum, Planning for Summer 
Expenses, Continuing Eligibility, and more …

Register to attend live sessions or view 
recordings at your convenience. 

Presenter
Presentation Notes
That concludes our presentation about curricula. We’re going to stop the recording now and stay on a little longer in case anyone has questions. Again, if you have questions please feel free to put those in the Q&A and we have team members here to answer them. If it’s a question that’s specific to your student we ask you to email those to the ESA program address provided here.

mailto:esa@ncseaa.edu
https://www.ncseaa.edu/esa-family-trainings/
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