
Updating your email address 
Parents should update their email address in two sections on their MyPortal account. 

Step 1: Log onto your MyPortal account 

Step 2: To update the email address connected to email notifications, go 
to the “My Contact Information” Section.  

Step 3: In “New” Column, enter the new email address and click “Save” 

 

 

Step 4: To update the email address connected to your login 
information, click the “click here” link at the bottom of the screen.    
This will take you to your “My Profile” Section”. 

 

Step 5: Enter your new email address in the “Email Address” and 
“Confirm Email Address” boxes.  

           

Step 6: Click “Save” to update your email address and “Return to Main 
Menu” to exit.  

https://myportal.ncseaa.edu/NC/login.aspx?ReturnUrl=%2fNC%2fint%2fFinAid%2findex.aspx
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