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Presenter
Presentation Notes
Welcome everyone.  We are glad to have you join us today.  Since we’re expecting a large number of participants, let’s pause for a moment to allow others to join.

Hello and welcome!  I’m Holly Bodner and I work for NCSEAA (North Carolina State Education Assistance Authority). Tiffany Jatta and Michele Fountain from the ESA+ Program team are here with me also. Our agency administers the Education Student Accounts Program, or ESA+.  During this webinar, I will highlight information regarding this North Carolina scholarship, including how to apply, and what documentation of a disability to submit. 



Helpful Hints for Zoom

Slides & Recording will be posted at https://www.ncseaa.edu/k12/esa/

Zoom has closed captioning available

Asking Questions

• Use the Q & A to ask your questions (chat is disabled)

• Please do NOT provide confidential information during this Zoom session

• Email ESA@ncseaa.edu to ask questions about individual situations

Answering Questions

• Presentation team will answer questions from the Q & A at the end

• Only questions related to this session’s content will be addressed live

Presenter
Presentation Notes
Today’s webinar will be recorded & posted (along with our PowerPoint slides) to our main scholarship webpage.  Closed captioning is available, should you need it.  Please understand that we cannot answer questions about specific student situations (not live, nor via the Q&A).  However, we welcome your questions related to today’s topics via the Q & A feature on Zoom.  Please email us at ESA@ncseaa.edu if your question is not answered today.

https://www.ncseaa.edu/k12/esa/
mailto:ESA@ncseaa.edu


What is the ESA+ Program?

North Carolina’s Education Student Accounts (ESA+) program is 
available to meet the needs of students with disabilities. Funds may 
be used to pay tuition and fees for eligible private schools, and for 
expenses such as speech therapy, tutoring services, and educational 
technology.

•$9,000 annual award; students with certain designated disabilities 
may be eligible to receive $17,000 a year

•Families may choose from a variety of learning environments, 
including private schools, home schools, or co-enrollment

•Eligibility based on documentation of a disability and other program 
requirements

https://www.ncseaa.edu/k12/choosing-a-school/k12-school-choice/
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/10/K12_Eligibility.pdf
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/10/K12_Eligibility.pdf


Before you Apply

The ESA+ application will open on Thursday, February 1, 2024

Presenter
Presentation Notes
There is no advantage to applying on February 1. Complete applications received in February are entered into a lottery for awarding. 

Before you login to MyPortal to apply, you will want to have certain information in hand.






What will you need before applying?

DON’T: 
• Email documents

• Email pictures of your driver's license

• Email pictures of your Social Security 
Card, or include your SSN in email 
text

Need: 
• Eligibility Determination from a 

North Carolina public school IEP, 
dated 2021 or more recent

• Parent of Record’s Social Security 
Number or Individual Taxpayer 
Identification Number

• Student(s) Social Security Number.

• Parent of Record’s Driver’s License 
Number 

Presenter
Presentation Notes
The Eligibility Determination is your student’s documentation of a disability. We will discuss this later in the presentation. 

It is important to note that the ONLY documentation of a disability that will be considered is the Eligibility Determination from a North Carolina public school IEP team. Do not apply to the ESA+ program unless you have the correct document already in hand. 




How to Apply

Presenter
Presentation Notes
You should apply for the ESA+ scholarship by March 1st. You must submit the documentation of a disability no later than within 3 weeks of submitting your application. We’ll explain today why you should submit that document immediately after applying!

There are no conditional awards for students without the documentation of a disability.
There are no extensions to the 3 week time limit for submitting the document. 




Step #1: Create a MyPortal Parent Account

Need Help?

Review PAGE 2 of our MyPortal 
Guide for Parents for step-by-step 

instructions.

English Guide         Spanish Guide

Link to MyPortal: https://myportal.ncseaa.edu/NC/login.aspx 

Presenter
Presentation Notes

Step 1: Create a MyPortal Parent Account.  Step-by-step instructions can be found on Page 2 of our MyPortal Guide for Parents.  This electronic resource is available in English & Spanish and is located on our website under K12 Forms & Resources.


https://www.ncseaa.edu/wp-content/uploads/sites/1171/2024/01/MyPortal-Guide-for-Parents-1.11.24redacted_Redacted.pdf
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2024/01/Guia-de-MyPortal-para-padres.pdf
https://myportal.ncseaa.edu/NC/login.aspx


Step #2: Add Students & Apply

February 1 – March 1

Add student(s) to your MyPortal parent account and complete your ESA+ 
application(s). 

Apply by March 1st! 

Important Tip:

Have your electronic copy of the Eligibility 
Determination saved on your computer 
before you complete the application. 

Presenter
Presentation Notes
Take your time!  Be sure to enter all information accurately & correctly.

If you feel you’ve made an error on the application, for data other than personal identity information, you may edit your responses on the application.  Go to “Applications & Renewal for K12 Programs” then edit the application for the applicable student.  Answers are updated in real time. To correct names, date of birth, or SSN, you’ll need to email us for directions. Do not include any Social Security numbers in your email. 

The last step in the ESA+ application is submitting the Eligibility Determination. Before we explain HOW to do that, in a few slides, we will make sure you have the RIGHT DOCUMENT. 



Step #3: Upload the Eligibility Determination

After you submit your application, you will see an Action Item on your MyPortal To Do 
List. You will need to upload the documentation of a disability to that link as soon as 
possible. More about deadlines in this presentation. 

We’ll walk you through this process in our session today. 

Here’s the webpage where all this information can be found: 
https://www.ncseaa.edu/k12/esa/documentation-of-a-disability/ 

https://www.ncseaa.edu/k12/esa/documentation-of-a-disability/


The MyPortal Parent of Record



Parent Responsibilities

DON’T: 
• Give anyone your MyPortal 

credentials (not even your school)

• Request or accept a refund of 
scholarship funds from your school 
or provider

DO: 
• Ensure your contact information is 

updated

• Keep an eye on tasks & deadline 
dates in MyPortal

• The parent of record must be a parent with whom the child lives.
• Only one parent can be listed in the MyPortal record.
• The parent of record is the person responsible for accessing the MyPortal account.

Presenter
Presentation Notes
There are TWO SECTIONS on your MyPortal account where you change your email address.  Go to “My Contact Information” AND “User Profile” to change your email address.  Again, helpful instructions are listed in our MyPortal Guide for Parents.




Documentation of a Disability 

Presenter
Presentation Notes
The ONLY documentation of a disability that will be considered is the Eligibility Determination from a North Carolina public school IEP team. Do not apply to the ESA+ program unless you have the correct document already in hand. 

First, we’ll make sure everyone knows what document is the correct document to submit.
Then, we’ll share step-by-step upload instructions.
Finally, we’ll need to talk about deadlines!




NC Public School Eligibility Determination

Presenter
Presentation Notes
What does the public-school Eligibility Determination form look like? Eligibility Determination documents are between two and ten pages long and must include certain information. 

On the slide shown we have a sample of the Eligibility Determination pages, which can also be found on our website.  This is a sample, so your document may not look exactly like this.

For a close-up look see:  https://www.ncseaa.edu/k12/esa/documentation-of-a-disability/

On the next slide, we’ll show you the text of these 7 steps. 



NC Public School Eligibility Determination

Step 1: Find the document title. It should say “Eligibility Determination”

Step 2: Check that your student’s name and date of birth are on the document

Step 3: The form should list the student’s primary area of disability

Step 4: Find the school name (this is usually listed at the top or bottom of the first page)

Step 5: There should be a checkbox where the IEP team selected one of the following:
•Yes, the student meets the eligibility criteria for special education and related services
•No, the student did not meet the eligibility criteria for special education and related services

Step 6: The last page of the document should include a table that contains the names of the IEP 
team members and the meeting date.

Step 7: The document must include the meeting date.



Your Document Must Say … 

ELIGIBILITY DETERMINATION

Presenter
Presentation Notes
An IEP process can generate a lot of paperwork! Look for the piece that has these two words included. 

Not Prior Written Notice …
Not Annual Goals … 
Not Progress Reports …
Not Meeting Minutes … 



Public School Eligibility Determination

Eligibility Determination issued 
from the North Carolina Public 
School IEP process

Eligibility Determination issued by 
a Department of Defense School 
located in North Carolina

• Issued within the last 3 years

Other IEP documentation: prior 
written notice, annual goals, 
progress reports

• 504 Plans
• Student Aptitude Tests
• Student Achievement Tests
• Letter from a doctor or other     

medical professional
• Private psychological assessment

Accepted Documentation Not Accepted

Presenter
Presentation Notes
The meeting date of your Eligibility Determination should be 2021 or more recent.

Do not submit a 504 plan, medical evaluations or diagnoses, test results, or private school documentation. Submitting the incorrect documentation will delay or disqualify your ESA+ application.
 





Exceptional Children’s Assistance Center

https://www.ecac-parentcenter.org/

Phone: 
1-800-962-6817

Presenter
Presentation Notes
If you have questions about initiating the special education process, timelines, evaluations, reevaluations, and/or eligibility, we invite you to contact the Exceptional Children’s Assistance Center (ECAC).

ECAC is a wholly separate entity from SEAA. It is a non-profit organization that serves as North Carolina's Parent Training and Information Center with funding that comes through the federal special education law, IDEA. ECAC provides NC families with tools, resources and information to help them make informed decisions and become their child’s best and most effective advocate.  ALL of ECAC’s services to families are provided at no cost.

ECAC has reminded ESA+ staff and families that their organization can’t make schools work through the testing and meetings any faster. 

If your student does not already have an Eligibility Determination, it is unlikely that a public school can evaluate them within a month’s time. 



https://www.ecac-parentcenter.org/


Submitting the Eligibility Determination (technical stuff)

1. Save your document on your computer or phone. 

2. Find your To-Do List in MyPortal.

3. On the To-Do List, find the task and due date. 

4. Click the link titled: 

Upload Eligibility Determination Form

https://www.ncseaa.edu/wp-content/uploads/sites/1171/2024/01/HowtoUploadDocs.pdf 

Presenter
Presentation Notes
After you submit the ESA+ application, log back in to your MyPortal account. You’ll see a task on your To Do list. Click on the link to upload your documentation of a disability. 

You will submit the Eligibility Determination electronically in MyPortal. Do not email the document. 

https://www.ncseaa.edu/wp-content/uploads/sites/1171/2024/01/HowtoUploadDocs.pdf


Submitting the Eligibility Determination (technical stuff)

5.  Click the button that says “Choose File”

6. Navigate to where you saved the file on your computer or phone. Click on the file name of 

your saved document.

7. Click “Upload File”.  

8. Look for this message!
Your document has been uploaded successfully.



Important Tips

 Have your electronic copy of the Eligibility Determination saved on your 
computer before you complete the application.

 
 Your file must be in Word or PDF. No images!

 Save the pages of your document as ONE file. 

 Remove any password protection on the document before uploading it.

 Look at the file size: the maximum allowable is 10MB. 

Presenter
Presentation Notes
After you submit the ESA+ application, log back in to your MyPortal account. You’ll see a task on your To Do list. Click on the link to upload your documentation of a disability. We’ll talk more in the next slides about how to ensure that you have the right document. 

You will submit the Eligibility Determination electronically in MyPortal. Do not email the document. 



Deadlines

You have 3 weeks to upload your document after you hit “submit” on 
your application. 
 
Why should I upload the Eligibility Documentation immediately?
 If you make a mistake and upload the wrong document, you’ll have a chance to try 

again. If you wait, you might not get that chance.

What happens if I upload the wrong document?
 ESA+ staff review your document within a week. 
You’ll receive an email (notification from MyPortal) that 
explains the error. 

IMPORTANT: You can only upload a document 3 times (within your 3 weeks). If you don’t 
understand why your document was rejected, call ESA+ for help before you upload again!

Presenter
Presentation Notes
If you submit an incorrect document you may resubmit it up to two additional times, but only within the three-week window (the deadline does not reset each time you submit). 

If you submit the wrong document, you’ll get the email explanation, and your MyPortal To-Do list will have a link to resubmit, IF:�
You’re still within the 3 week window, and
You haven’t already submitted 3 times. 



Lottery, Awards, Waitlist



Lottery

• Eligible new students on complete applications received by March 1 are entered 
into a lottery. 

• Students will be awarded an ESA+ scholarship in order of lottery #, starting with #1, 
until the ESA+ funding is exhausted. 

• There is no priority (other than the lottery) within the pool of eligible February 1 – 
March 1 students: not the application submission date, nor the area of disability. 

• Expect to receive an email notification by mid-April. 

Presenter
Presentation Notes
Keep in mind that each year eligible renewal students are awarded before new students. 

The application may remain open after March 1. If any students on those post-March 1 applications are able to be awarded, they will be selected in order of application submission. 



Awards

• ESA+ expects to notify parents of an award or waitlist by mid-April. 

• Students are awarded an annual scholarship of $9,000 or $17,000. 

• There are several tasks parents of newly awarded students have to complete, so 
keep an eye on MyPortal. 

Presenter
Presentation Notes
For more information about the two scholarship award levels see the August 2, 2023 webinar here: https://www.ncseaa.edu/k12/esa/esa-family-trainings/

Also at that link is the July 5, 2023 webinar recording about how ESA+ funds flow to schools or the parent’s electronic account. 

The ESA+ website includes information about how ESA+ uses the ClassWallet platform to host the parent’s electronic account. 



Waitlist

• Unfortunately, we expect that the 2024-2025 funding will not be enough to award a 
scholarship to all February 1 – March 1 eligible students.

• More awards may become available in early summer depending on how many 
parents of initially awarded students decline to use the funding. 

• ESA+ will have a waitlist, with students from February 1 – March 1 listed in order of 
lottery number, then other eligible students listed in order of application 
submission date. 



Resources, and a peek at the fall timelines 

Presenter
Presentation Notes
ESA+ has lots of helpful resources.  Families are welcome to look at this material now but remember it will only apply to your family if your student is awarded a scholarship.



Helpful Online Resources

www.ncseaa.edu

Explore K12 Funding

ESA+

Presenter
Presentation Notes
How funds can be used … find detailed explanations on our website. 


http://www.ncseaa.edu/


Want to Understand Detailed Program Operations?

Each summer, ESA+ staff onboard the 
new ESA+ families with a series of 
training webinars. 

If your student is awarded, you will be 
invited to the 2024 series!

2023 Training for ESA+ Families

https://www.ncseaa.edu/esa-family-trainings/

Enrollment Options, Updating the Area of 
Disability, ESA+ Reimbursement Schools, 
Purchasing Curriculum, Planning for Summer 
Expenses, Continuing Eligibility, and more …

View recordings at your convenience. 

https://www.ncseaa.edu/esa-family-trainings/


Payment Timeline Overview

Payment to Direct Payment Schools / Parent Accounts (for home school students)

August / September for fall
January / February for spring



Need to Reach Us?

ESA@ncseaa.edu  

Send your email from the email address listed in your MyPortal parent account 
so that our staff can respond with student-level information.

In your email, include: 
Student Name(s), PID #, Parent Name, Detailed Question(s)

855-330-3955     

Presenter
Presentation Notes
We only provide student-level information if we are confident that we are communicating with the parent of record.

Our Program Specialists are available to answer your questions via email Monday-Friday, 8:00am-5:00pm.  Please be specific when emailing; include your student’s name(s), your parent name, and detailed information related to your question/situation.  You are also welcome to call our counselors at 855-330-3955.  However, if you have a specific student-level question, email will be faster, especially if your question is complicated.

mailto:ESA@ncseaa.edu
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