
MyPortal Guide for Parents 
The purpose of this tutorial is to provide step-by-step instructions to guide parents through important steps of the scholarship award process. 

Click the links below for step-by-step instructions. 

Creating a MyPortal parent account 
Completing an Opportunity and/or ESA+ Scholarship application 
Checking a student’s eligibility status 
Checking/Completing required actions 
View and Update your school choice 
Reviewing messages from the K12 Scholarship Program(s) 
Updating your email address 



https://myportal.ncseaa.edu/NC/login.aspx?ReturnUrl=%2fNC%2fint%2fFinAid%2findex.aspx
https://myportal.ncseaa.edu/NC/StudentRegisterForLogin.aspx


https://myportal.ncseaa.edu/NC/login.aspx?ReturnUrl=%2fNC%2fint%2fFinAid%2findex.aspx




Checking a student's eligibility status 

Once the application is submitted, you can check your student's award status on your 

account 

Step 1: Log into your MyPortal account 

Step 2: Go to the "Eligibility and Award Information" section 

Step 3: Choose a student from the drop down 

Step 4: Click on the icon in the "Status" column for details 

2024-2025 

Unknown 

HOME > Eligibility and Award Information 

< 
.._ Eligibility and Award Infonnation 

Your e1ig.bi1'::y and a...rarG infon7'ation 'or eacn academic year ·s tst.ed below, 

� 
Go to the To Do List to submit information for the p1"ocessing- of your aoplka 

0 Your application has been received. 

0 Voor appfica'!.ion is co-p;ete ano unde- review, Check back re;u!.arfy, 

� !�a�u�6Z�.
r an ah•ard at tf-.:e school yo.u attend, The aware arno-urt 

0 VOL f-..ave accep:ed your awal'O offer, 

@ Vo,_ 1-..ave declined your a-.�a� cffer. 

� Voor -sd--00I nas ce.ttifiel yoi.11'" enrollment. 

0 Your award nas been paio to tl-e scho0<, 

Q Atl or a portion of the aw.a.rd oaid to your schoOi was reduced ar,d func 

0 Yoo Co rot c-uatify for ar, a,,-1ard for the sdiocl. 

P-,ease see our-•-.·e:is-ite, W\..,.A',ncseaa.s:lu, for- n-ore inforrr..acion, 

Studen€8,ose0r,:>_3) 

Term Progr�m Status Award Amount 

Fall Education Stu dent Accounts @ $0.00 

Spring Education Stu dent Accounts S0.00 

Total Award Amount S0.00 

Note: A status icon could mean additional documents are needed. Check your "To Do List" section to see if additional documents are 

needed. For instructions on navigating your "To Do List", see Checking/Completing Required Actions.

Award Amount During this time an award amount may show zero in MyPortal. The amount of $0.00 is a placeholder. Once the school certifies 

their cost of attendance (tuition) for your student, then $0.00 will be updated to an exact award amount in MyPortal. School certification 

typically takes place in August. In the meantime, we recommend you reach out to your Direct Payment School to request information on the 

amount of tuition they intend to report to our agency and any outstanding balances you may owe directly to the school. 

https://myportal.ncseaa.edu/NC/login.aspx?ReturnUrl=%2fNC%2fint%2fFinAid%2findex.aspx
https://myportal.ncseaa.edu/NC/NonpublicSchools.aspx
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2024/01/HowtoUploadDocs.pdf


https://myportal.ncseaa.edu/NC/login.aspx?ReturnUrl=%2fNC%2fint%2fFinAid%2findex.aspx
https://www.ncseaa.edu/k12/esa/documentation-of-a-disability/
www.pdfjoiner.com
https://pdfjoiner.com/


https://www.ncseaa.edu/k12/choosing-a-school/
https://myportal.ncseaa.edu/NC/login.aspx?ReturnUrl=%2fNC%2fint%2fFinAid%2findex.aspx
https://myportal.ncseaa.edu/NC/NonpublicSchools.aspx
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2023/01/K12-Program-Transfers-11.pdf


https://myportal.ncseaa.edu/NC/login.aspx?ReturnUrl=%2fNC%2fint%2fFinAid%2findex.aspx


Updating your email address 
Parents should update their email address in two sections on their MyPortal account 

Step 1: Log onto your MyPortal account 

Step 2: To update the email address connected to email 

notifications, go to the "My Contact Information" section 

Step 3: In "New" Column, enter the new email address and click 

"Save" 

First Name 
Middle Initial 

Last Name 
�ermanent Address 

Mailing Address 

Street 
City 

State 
Zip Code 

Street 
City 

State 
Zip Code 

Home Phone 
Cell Phone 

County of Residence: 
Email Address 
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i Save i 
Update Your User Profile 

e 

<Choose One> v 

To change your password or email address associated with your user profile, �. 

/ 
Step 4: To update the email address connected to your login 

information, click the "click here" link at the bottom of the screen. 

This will take you to your "My Profile" section 

Step 5: Enter your new email address in the "Email Address" and 

"Confirm Email Address" boxes. Click "Save" 

First Name: 

Last Name: 

Email Address: 

Confirm Email Address: 

User Name: 

Password: 

Confirm Password: 

I Save I Return to Main Menu 

https://myportal.ncseaa.edu/NC/login.aspx?ReturnUrl=%2fNC%2fint%2fFinAid%2findex.aspx



