
Welcome to the 2024-2025 school year!

North Carolina’s Opportunity Scholarship Program

How registered schools can best support their scholarship families

Presenter
Presentation Notes
Welcome schools!  We are so excited to have you join us today.  Since we’re expecting a large number of participants, let’s pause for 30-45 seconds to allow others to join.Hello and welcome!  I’m Erin Campbell and I work for NCSEAA (North Carolina State Education Assistance Authority).  Our agency administers the Opportunity Scholarship Program.  During this webinar, I will highlight information regarding how you can best support your new, prospective families as they apply for scholarship funding.  Before we begin, I’d like to introduce a few of our Scholarship Specialists, Derrick Pitt & Destiny Crawford.  I would also like to introduce you to our Assistant Director, Lauren Bader.  Each will lead a few of our slides today and provide you with scholarship information.



Helpful Hints for Zoom

Slides & Recording will be posted at Webinars and Videos – NCSEAA

• Zoom has closed captioning available.

Asking Questions

• Use the Q & A to ask your questions (chat is disabled).

• Please do NOT provide confidential information during this Zoom session.

• Email NPS@ncseaa.edu to ask questions about specific information.

Answering Questions

• Presentation team will answer questions from the Q & A at the end.

• Only questions related to this session’s content will be addressed live.

Presenter
Presentation Notes
Today’s webinar will be recorded & posted (along with our PowerPoint slides) to our webinar's webpage for schools.  Closed captioning is available, should you need it.  Please understand that we cannot answer questions about specific student situations (not live, nor via the Q&A).  However, we welcome your questions related to today’s topics via the Q & A feature on Zoom.  Please email us at NPS@ncseaa.edu if your question is not answered today.

https://www.ncseaa.edu/k12/school-administrators/webinars/
mailto:NPS@ncseaa.edu


Need to Reach Us?

EMAIL ADDRESS: NPS@ncseaa.edu
  
Provide Program Staff with as much information as possible in the 
email!  

919-695-8742

Presenter
Presentation Notes
Our Scholarship & School Specialists are available to answer your questions via email Monday-Friday, 8:00am-5:00pm.  Please be specific when emailing.  You are also welcome to call our direct school line at 919-695-8742.  Please remember that this line is dedicated to our schools only.  However, if you have a specific student-level question or detailed school question, email will be faster, especially if your question is complicated.

mailto:NPS@ncseaa.edu


Eligible renewal students receive scholarship priority for the 2024-2025 school year

Renewal Students

Presenter
Presentation Notes
Destiny - If a student received scholarship funding to attend your Direct Payment School during the Fall 2023 semester or Spring 2024 semester, he/she will be offered a renewal application.



Renewal Students

Early February
Did the student attend your school and use 
scholarship funding during the Fall 2023 
semester? 
YES – the student will receive a renewal 
application in late January or early February.

Will the student begin attending your school 
during the Spring 2024 semester?  
YES – certification/endorsement/disbursement 
must be completed first before a renewal 
application is assigned to the student’s MyPortal 
record as a task. (timing could vary per student)

Important Tips:

 Remind your parents of their 
deadline to accept or decline their 
renewal offer.  Deadline = July 1st 

 The renewal application will ask 
parents to answer eligibility 
questions to remain eligible in the 
K12 Programs.

Presenter
Presentation Notes
Destiny – If a student used scholarship funding at your school during the Fall 2023 semester, then the parent will receive a renewal application in early February.  If a student is a single-term awardee for the Spring 2024 semester only, then the student must first use scholarship funding before a renewal application is assigned in MyPortal.  This should occur after March, after both parties endorse the funding.  Please remind your parents that they should respond to the renewal offer as soon as possible, and no later than July 1st.If you want to make sure parents have accepted the renewal offer, use your Pending Awards report. If a student is not listed there, the parent probably has not responded to the renewal offer!



New Student Opportunity Scholarship Application

The Opportunity Scholarship application will open on 
Thursday, February 1, 2024, for new student applicants

Presenter
Presentation Notes
Destiny - The Opportunity Scholarship application opens on Thursday, February 1, 2024, for new student applicants.  Families are anxiously awaiting!It is important to note that there is no advantage to applying on February 1st (versus another day in February). Please do not pressure your families to apply on February 1st as the order of awarding is by a random lottery within each Award Tier. However, we do encourage you to recommend to your families that they should apply by March 1st.



How schools can help their prospective families

DON’T: 
• Create a MyPortal parent account for 

any enrolled students, nor apply on their 
behalf

• Ask your parents for their MyPortal login 
credentials

• Charge your scholarship families for 
tuition in the Spring, that would 
otherwise be covered by the scholarship

DO: 
• Encourage parents to apply by March 1st

• Give parents access to a school computer so 
they can log in to MyPortal

• Have a discussion with your prospective families 
about their financial responsibilities outside of 
the scholarship amount

• Encourage your parents to check their MyPortal 
notifications and To-Do List weekly.  Deadlines 
are important

• Remind your parents that your admissions 
process is separate from applying for scholarship 
funding.  Parents should secure enrollment first.

Presenter
Presentation Notes
Destiny - This is an exciting time for our prospective scholarship families, but some may seek guidance from YOU, their new school, when completing an application.  If a parent reaches out for support, please guide them in the following ways:-do encourage parents to apply by March 1.-do allow parents to use your school computers to submit an application.  An application can be submitted on a phone, but the formatting may not be favorable to parents.-do have a discussion with your parents about their financial responsibilities outside of the scholarship award amount.-do remind parents to login to MyPortal weekly to check their To-Do List and notifications.-do remind your parents that your admissions process is separate from applying for scholarship funding.  Your parents should seek enrollment with your school before applying for scholarship funding.  It also important to note, that schools should not create MyPortal parent accounts for students nor apply on their behalf.  We will talk more about not charging tuition fees during the Spring semester for the following year on a later slide.



Household Income & Award Tiers

Presenter
Presentation Notes
Derrick -On the Opportunity Scholarship application ONLY, parents will be asked to report their annual household income for tax year 2023 along with their current household size … this will determine their student’s Award Tier.  Let’s review this on the next slide.



Household Income Chart

Scholarships are awarded based on a family’s household income Reminders:

Parents will determine 
how many people are in 
their household.

 Find their maximum 
earned income for 2023

 Find the column that 
matches the number of 
people in their household 
and their income.  That’s 
their Award Tier!

Presenter
Presentation Notes
Derrick -Again, one of the sections on the new student & renewal applications will ask families to report their household size and total household income for 2023. The family’s household income will determine their student’s Award Tier.  If your parents have questions about how to calculate their household income or who is considered a household member, please direct them to our website and ask that they use the Income Calculator document for reference.  This is located at the bottom of the household income chart.

https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/10/HHIncomeEligibilityGuidelines.pdf


How much could a parent owe?

We encourage our registered schools to have a discussion 
with their scholarship families early during the admissions 
process about the family’s financial obligations outside of 

scholarship funding.

Remember, the Opportunity Scholarship will only fund           
up to the amount listed in the student’s Award Tier. 

If the cost of tuition is HIGHER than the amount of a student’s Award Tier, 
your families are responsible for the remaining balance to the school

Presenter
Presentation Notes
Derrick –It is strongly recommended that each school has a discussion with scholarship families regarding their financial obligations outside of scholarship funding.  Remember, if your cost of tuition is higher than the amount of a student’s award tier, then your families are responsible for paying any remaining balances owed directly to your school.  Share with your families the types of fees not covered by our scholarship.  Our agency sends scholarship payments twice per year.  Typically, half in the Fall semester and half in the Spring semester.  



Awarding Process

Presenter
Presentation Notes
Derrick -Suppose a parent submitted their student’s application by March 1st, and their student is eligible.  When will they know if their student has been awarded a scholarship and how does this process work?  



Check MyPortal for Notifications

Early April

Parents should check MyPortal regularly for an 
award offer or waitlist notification. If their student 
receives an award offer, they will have a deadline to 
accept or decline their student’s award in MyPortal.

If the number of eligible applications exceeds the 
amount of funds available, students will be added 
to a waitlist to fill slots that may become available 
at a later date.

Reminders:

 Scholarships are awarded per 
student, not per household.  Parents 
should regularly check each 
student’s record in MyPortal for 
required tasks that must be 
completed.

Remind your parents to keep their 
most updated email address stored 
in MyPortal

Presenter
Presentation Notes
Derrick -Applications submitted February 1st through March 1st will be entered into a random lottery within each Award Tier. Students are awarded the Opportunity Scholarship in order of Award Tier until funding is exhausted.The lottery will proceed in the following order, as funding allows:Students in Award Tier 1 will be offered an Opportunity Scholarship in order of lottery number.Students in Award Tier 2 will be offered an Opportunity Scholarship in order of lottery number.Assuming funds remain available for more awards, students in Award Tier 3 and then Tier 4 will be offered an Opportunity Scholarship in order of lottery number.Eligible students who are not awarded will be added to a waitlist and will be considered for a later award if possible (likely in May or June).If a parent does not respond to their student’s award offer by the set deadline in MyPortal, that student’s award will be cancelled.  



Pending Awards Report

Presenter
Presentation Notes
Lauren -A student who selected your school in MyPortal has received an Opportunity Scholarship award offer.  Now what?  We have a report to help you manage your enrollment and scholarship awardees.



Pending Awards Report

A student who selected your school in MyPortal 
has received an Opportunity Scholarship award 
offer.  Now what?

• The Pending Awards 
information is on a REPORT

• Available as early as February (renewals) 
and between April-July (new students)

Use your Pending Awards Report to:

 Review who has chosen your school for 
managing your enrollment.

 Review each student’s Award Tier information 
for financial/bookkeeping purposes.

 Keep track of who you should NOT be collecting 
tuition funds from in the Spring, for the 
following year, that would otherwise be 
covered by the scholarship.

 Remind current parents to renew their 
scholarship for the upcoming year.

Presenter
Presentation Notes
Lauren -On your MyPortal Home page, go to REPORTS, click on Standard Reports, then select Pending Awards Report.  This report is available as early as February (renewals) and between April-July (new students). These students have an award offer contingent upon several factors (including Income Verification & Residency Verification).The Pending Awards report is dynamic and will change, as it is a live report • Additional students will be added if additional awards are made or if students change their school choice, adding your school as their active school. • Students will drop off the list if the parents do not accept the award, or if the school choice changes, removing your school as the active school. The applicants on this list have been offered an award and have chosen your school. You do not need to do anything or send anything to SEAA related to these lists.  However, you may want to use the report to -Review who has chosen your school for managing your enrollment.-Review each student’s Award Tier information for financial/bookkeeping purposes.-Keep track of who you should NOT be collecting tuition funds from in the Spring, for the following year, that would otherwise be covered by the scholarship.-Remind current parents to renew their scholarship for the upcoming year.



Deadlines

Presenter
Presentation Notes
Erin - On the next slide, we will provide you with helpful deadlines that parents must adhere to.  



Parent must complete required tasks in MyPortal

Mid-April - - July
Opportunity Scholarship funding is subject to 
verification for income & residency.

If a household is selected for income or residency 
verification, we have resources to help the family 
complete the process.

Tips:

Remind your parents that they 
should check their MyPortal To-Do 
List & Notifications weekly

Remind your parents that deadlines 
matter.  Required tasks must be 
completed on time

Help your parents access computers 
& scanners at your school when 
uploading documents for a required 
task

Presenter
Presentation Notes
Erin – All applications are subject to Income & Residency Verification.  This process will occur AFTER an award offer is made, around mid-April. Deadlines are important!  If a required task is not successfully completed by the set deadline in MyPortal, the student’s award offer will be cancelled.  This is when you may see a student disappear from your pending awards report.  Please remind your families to check their To-Do List & Notifications in MyPortal weekly around this time.

https://www.ncseaa.edu/k12/opportunity/income-verification/


Dates to remember
Early February

Renewal applications will be sent to current (eligible) 
students

February 1 – March 1
New student scholarship applications must be 

submitted

Late March or Early April
Opportunity Scholarship Award Offers will be made.  

Those not awarded will be provided a waitlist number.
*Remind your parents to accept or decline their award 

offer by the deadline!

May-July
Waitlisted families may be offered a scholarship award.
Income Verification & Residency Verification must be 

completed.

July 1st 
Renewal students must accept or decline their 

renewal award offer.

August 1st 
To avoid payment delays, a student’s School Choice 

should be selected in MyPortal

Presenter
Presentation Notes
Erin - Let’s review some of the most important dates coming up for your families!  Renewal applications will be sent to eligible families in early February.  New student applications should be submitted by March 1st.  New student award offers will be made in late March or early April.  Remind your parents to respond to the task by the set deadline in MyPortal.  Income Verification & Residency Verification begins in mid-April.  Renewal applicants must accept or decline by July 1st.  School choice must be updated in MyPortal by August 1st.  Deadlines are important!  If a required task is not successfully completed by the set deadline in MyPortal, the student’s award offer will be cancelled.



Online Resources

Presenter
Presentation Notes
Erin - Our website is full of helpful scholarship information.  Please direct your parents to these resources.



Helpful Online Resources

www.ncseaa.edu

Explore K12 Funding

Opportunity Scholarship

Spanish

English

Presenter
Presentation Notes
Erin - The Opportunity Scholarship Program offers many online resources.  Go to NCSEAA.EDU, then click on Explore K12 Funding, and click on Opportunity Scholarship.  Once you’re on our main page, you will find several landing pages.  It is important to note that we are updating our Spanish webpage.  It should be completed within the next couple of weeks.  Please take some time this weekend to review all our helpful pages so that you can best guide your families to the correct information.

http://www.ncseaa.edu/


Payment Timeline

Presenter
Presentation Notes
Erin - Our scholarship families often have questions regarding the payment timeline.  Here’s how you can help explain this process to your families.



Payment Timeline

August : Certification (schools do this)

August / September: Endorsement and Payment to Schools (FALL)

January / February: Endorsement and Payment to Schools (SPRING)

Presenter
Presentation Notes
Erin Schools typically certify in August; only once per year. Explain to parents that this is when schools tell the Opportunity Scholarship staff what the cost of tuition is for their student and that their student is enrolled in your school.Schools, and then parents, endorse for the Fall semester in August or September, and for the Spring semester in January or February. Both parties endorse each semester. Endorsement is like signing a contract and it also tells our agency that the student has begun attending classes at your school.After the parent endorses, allow 7-10 business days for payment to arrive in the school’s bank account. This is a typical schedule. Delays occur when a student changes schools any time after August 1. Delays also occur if schools do not certify or endorse, or if parents do not endorse, in a timely manner.  It is important to note that all these tasks listed here are completed in MyPortal.



Poll

What other information can we provide?

We look forward to helping you during the 
2024-2025 school year!

Presenter
Presentation Notes
Erin - Our session is coming to an end; however, we value your feedback.  A poll will pop up on your screen.  Please answer the question “What other topics do you need support with?”  We will pause for one minute to collect your answers.  We appreciate your participation.



Contact Us

www.ncseaa.edu

OpportunityScholarships@ncseaa.edu

NPS@ncseaa.edu

855-330-3955

Presenter
Presentation Notes
Erin - Thank you for attending our live session today.  We hope you learned helpful information about the Opportunity Scholarship. We truly value the partnership we’ve cultivated with each of our registered schools and are looking forward to a successful 2024-2025 school year as we (both) welcome new families to your schools and our scholarship program.Should you have any lingering questions that you are unable to find an answer to from our online resources, we welcome you to contact us via email or phone.  I will now end the recording and ask my Scholarship Specialists to review our Q&A for any frequently asked questions or common themes she saw.  

mailto:OpportunityScholarships@ncseaa.edu
mailto:NPS@ncseaa.edu
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