
Welcome to the 2024-2025 school year!

North Carolina’s Opportunity Scholarship Program

Presenter
Presentation Notes
Welcome to our prospective scholarship families.  We are so excited to have you join us today.  Since we’re expecting a large number of participants, let’s pause for 30-45 seconds to allow others to join.

Hello and welcome!  I’m Erin Campbell and I work for NCSEAA (North Carolina State Education Assistance Authority).  Out agency administers the Opportunity Scholarship Program.  During this webinar, I will highlight information regarding our scholarship & pertinent requirements that all new families should be aware of.  Before we begin, I’d like to introduce a few of our Scholarship Specialists, Destiny Crawford & Haven Umstead, as well as our Assistant Director, Lauren Bader. (pause for each).  Each will lead a few of our slides today and provide you with scholarship information.  



Helpful Hints for Zoom

Slides & Recording will be posted at Opportunity Scholarship – NCSEAA

• Zoom has closed captioning available

Asking Questions

• Use the Q & A to ask your questions (chat is disabled).

• Please do NOT provide confidential information during this Zoom session.

• Email OpportunityScholarships@ncseaa.edu to ask questions about an individual student.

Answering Questions

• Presentation team will answer questions from the Q & A at the end.

• Only questions related to this session’s content will be addressed live.
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Presentation Notes
Today’s webinar will be recorded & posted (along with our PowerPoint slides) to our main scholarship webpage.  Closed captioning is available, should you need it.  Please understand that we cannot answer questions about specific student situations (not live, nor via the Q&A).  However, we welcome your questions related to today’s topics via the Q & A feature on Zoom.  Please email us at OpportunityScholarships@ncseaa.edu if your question is not answered today.

https://www.ncseaa.edu/k12/opportunity/
mailto:OpportunityScholarships@ncseaa.edu


Need to Reach Us?

EMAIL ADDRESS: OpportunityScholarships@ncseaa.edu  

Please be sure you are emailing the Program from the email address listed in your 
MyPortal parent account.  Otherwise, program staff will not be able to respond with 
student-level information.

Provide Program Staff with as much information as possible in the email!  Include: 
Student Name(s), PID #, Parent Name, Detailed Question(s) and/or Concerns

1-855-330-3955  

Presenter
Presentation Notes
Our Program Specialists are available to answer your questions via email Monday-Friday, 8:00am-5:00pm.  Please be specific when emailing; include your student’s name(s), your parent name, and detailed information related to your question/situation.  You are also welcome to call our counselors at 855-330-3955.  However, if you have a specific student-level question, email will be faster, especially if your question is complicated.

mailto:OpportunityScholarships@ncseaa.edu


Before you Apply

The Opportunity Scholarship application will open on Thursday, February 1, 2024

Presenter
Presentation Notes
Parents, the Opportunity Scholarship application opens on Thursday, February 1, 2024. Before you login to MyPortal to apply, you will want to have the following information readily available.






What will you need before applying?

DON’T: 
• Email tax return documents.

• Email pictures of your driver's 
license.

• Email pictures of your Social Security 
Card

Need: 
• Parent of Record’s Social Security 

Number or Individual Taxpayer 
Identification Number

• Student(s) Social Security Number    
*If your student does not have an SSN, please email the program for assistance.

• Parent of Record’s Driver’s License 
Number 

• Annual household income amount 
for tax year 2023.  

Presenter
Presentation Notes
Parents, you will want to have the following available BEFORE submitting your student’s scholarship application:
- The parent of record’s social security number.  The parent with whom the child resides and with whom will be managing the student’s scholarship, must have a valid social security number or Individual Taxpayer Identification Number.  If the parent does not have either, then the parent will not be able to create a MyPortal account.
-The student’s social security number.  If the student does not have a social security number, please email the program for further assistance.
-The parent of record’s valid Driver’s License Number.  Remember, if your current driver’s license was issued from another state, that is acceptable for now.  However, you will want to have this updated soon.
-The annual household income amount, for all household members, for tax year 2023.  We will discuss this more on another slide.

Please do not email the program your tax return documents or pictures of your driver’s license or Social Security Card for security reasons.  We will notify you via MyPortal notifications and email if documents are needed.



Choosing a Direct Payment School

Presenter
Presentation Notes
Students with an Opportunity Scholarship must attend a school that accepts direct payments. 



Direct Payment Schools

List of current Direct Payment Schools

Need help 
choosing a 

school?

Parents for Educational Freedom in North 
Carolina (PEFNC) is a resource to help 

families find schools. You can use their 
online tool, NCSchoolsAroundMe, to get a 

customized list of the schools closest to 
you. They also offer a Parent Resource 

Guide for choosing a private school.

Presenter
Presentation Notes
Review our website for a fully updated list of Direct Payment Nonpublic Schools.

If you don’t see your school of choice on this list right now, we recommend having a conversation with your school about registering with our agency.

If you need help with choosing a private school, then PEFNC - Parents for Educational Freedom in North Carolina (PEFNC) is a good resource. You can use their online tool, NCSchoolsAroundMe, to get a customized list of the schools closest to you. They also offer a Parent Resource Guide for choosing a private school.

Please be sure to communicate your intent to apply for scholarship funding with your Direct Payment School.

https://myportal.ncseaa.edu/NC/NonpublicSchools.aspx
https://www.ncschoolsaroundme.com/


How to Apply

Presenter
Presentation Notes
I will walk you through the steps of how to apply for the Opportunity Scholarship between February 1st – March 1st.  These instructions can also be found on our website. How to Apply for the Opportunity Scholarship - NCSEAA





Step #1: Create a MyPortal Parent Account

Need Help?

Review PAGE 2 of our MyPortal 
Guide for Parents for step-by-step 

instructions.

English Guide         Spanish Guide

Presenter
Presentation Notes

Step 1: Create a MyPortal Parent Account.  Step-by-step instructions can be found on Page 2 of our MyPortal Guide for Parents.  This electronic resource is available in English & Spanish and is located on our website under K12 Forms & Resources.


https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/11/MyPortal-Guide-for-ParentsPDF.pdf
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2023/06/Guia-de-MyPortal-para-padres.pdf


The MyPortal Parent’s Responsibilities

Tip: Need to update your email? 

Update your email address in two 
sections in MyPortal = My Contact 
Information & User Profile

• The parent of record must be a parent with whom the child lives
• Only one parent can be listed in the MyPortal record
• The parent of record should be the only person responsible for 

accessing the MyPortal account
• 50/50 split custody? Children of divorced or separated parents are part 

of the household that has 50 percent or more custody. Choose who the 
parent of record will be.

Tip: Is the parent who primarily manages 
Opportunity Scholarship business not the 
parent who is listed in MyPortal? 

Email Opportunity Scholarship and request to 
change the parent of record.

Presenter
Presentation Notes
The parent of record must be a parent with whom the child lives
Only one parent can be listed in the MyPortal record
The parent of record should be the only person responsible for accessing the MyPortal account
50/50 split custody? Children of divorced or separated parents are part of the household that has 50 percent or more custody. Choose who the parent of record will be.

There are TWO SECTIONS on your MyPortal account where you change your email address.  Go to “My Contact Information” AND “User Profile” to change your email address.  Again, helpful instructions are listed in our MyPortal Guide for Parents.





Step #2: Add Students & Apply

February 1 – March 1

Add student(s) to your MyPortal parent 
account and complete your application(s). 
*Submit a separate application for each 
student and enter the same household 
size & income for each student.

Apply by March 1 for priority 
consideration. 

Important Tips:

 Take your time!  Be sure to enter all 
information accurately & correctly

 If you misspell your student’s name 
or enter an incorrect DOB or SSN, 
please email us to help you correct 
the error.

Presenter
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Step 2: Add Students to your Parent Account and Apply.

It is important that parent’s slow down and pay close attention to the student information entered into MyPortal.  Sometimes our computers or phones automatically enter frequently used information into these fields, such as your parent name.  If you certify the information is correct, then click submit, you will NOT be able to edit your student’s personal identity information.  This includes the student’s name, date of birth, and social security number.

Remember, if you have multiple children who you wish to be considered for scholarship funding, you must add them separately to your MyPortal account and apply individually for funding.  

A notification will be sent to the email address on file & to your MyPortal notifications section soon after an application is submitted.  It will detail if your student is eligible OR ineligible for Opportunity Scholarship funding.  If eligible, your student’s Award Tier will be listed.  If ineligible, the reason will be listed.  If you feel you’ve made an error on the application, you may edit your responses on the application.  Go to “Applications & Renewal for K12 Programs” then edit the application for the applicable student.  Answers are updated in real time.



Household Income & Award Tiers

Presenter
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Household Income Chart

Scholarships are awarded based on a family’s household income Reminders:

 Please review our Income 
Calculator document for tips 
on calculating your income. 
For the purposes of the 
Program, we require the 
reporting of all taxable or 
untaxable money received, 
before deductions, by all 
members of your household 
for 2023. We are required to 
go by what is reported to the 
IRS.

 

Presenter
Presentation Notes
One of the sections on the application will ask you to report your household size and total income for 2023. For the purposes of the Program, we require the reporting of all taxable or untaxable money received, before deductions, by all members of your household for 2023. On our website, you will find a 2024-2025 Income Calculator document that provides tips on calculating your income. Gross wages, salaries, tips, commissions (“gross” means wages before taxes or other deductions)  The Adjusted Gross Income (AGI) on your tax forms is not the basis for Opportunity Scholarship income eligibility. 

Your household income will determine your student’s Award Tier.  Let’s look at an example on the next slide.

https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/10/HHIncomeEligibilityGuidelines.pdf
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/10/OPS_HHIncome.pdf
https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/10/OPS_HHIncome.pdf


How much could a parent owe?

A = Tuition higher than award amount

B = Tuition lower than award amount

Parents: When in 
doubt, contact 
your student’s 

school to inquire 
about their 
2024-2025 

tuition & fees!

The Opportunity 
Scholarship will 

disburse $2,164 during 
the Fall semester & 
$2,164 during the 

Spring semester. You 
are responsible for the 

$5,672 difference. 

The Opportunity 
Scholarship will 

disburse $2,000 during 
the Fall semester & 
$2,000 during the 

Spring semester. You do 
not owe the school any 

tuition fees.

Nonpublic School A Nonpublic School B

Tuition $   10,000

Award -- $  4,328

Your portion $      5,672 

Tuition $   4,000

Max Award -- $  4,000

Your portion $ 0

In this example, each student is 
awarded $4,328 (AWARD TIER 3) and 

the parent is trying to decide between 
two schools. 

Household Size = 5
Total Income for 2023 = $134,000

*AWARD TIER 3*

Presenter
Presentation Notes
In this example, a family of 5 earned $134,000 during tax year 2023.  There are two students who were each awarded $4,328 (Award Tier 3) and the parent is trying to decide between two schools.  For nonpublic school A, the tuition cost for the year is $10,000.  If the parent chooses this school, our agency will fund the maximum award amount ($4,328) for each student, leaving the parent with $5,672 in tuitions fees owed directly to the school (per student)

For nonpublic school B, the tuition cost for the year is $4,000. If the parent chooses this school, our agency will fund that exact amount ($4,000) for each student, leaving the parent with $0 in tuitions fees. Please keep in mind, that SEAA will not fund more than the maximum award amount offered in your student’s Award Tier.  

Our agency sends scholarship payments twice per year.  Typically, half in the Fall semester and half in the Spring semester.  In the scenario above, this is broken down.

Overall - If the cost of tuition is HIGHER than the amount of your Award Tier, you are responsible for the remaining balance to the school.

Keep in mind, your school likely has other fees that may NOT be included in your annual tuition fees.  Please discuss this with your school directly.




Awarding Process

Presenter
Presentation Notes

You submitted your student’s application by March 1st.  Your student is eligible.  When will you know if your student has been awarded a scholarship?  Great question – let’s review that process.



Check MyPortal for Notifications

Early April

Check MyPortal regularly for an award offer or 
waitlist notification. If your student receives an 
award offer, you will have a deadline to accept or 
decline your student’s award in MyPortal.

If the number of eligible applications exceeds the 
amount of funds available, students will be added 
to a waitlist to fill slots that may become available 
at a later date.

After an Award: What are the Next Steps?

Reminders:

 Scholarships are awarded per 
student, not per household.  Parents 
should regularly check each 
student’s record in MyPortal for 
required tasks that must be 
completed. 

Be sure your email address stored in 
MyPortal is one you regularly use.

Presenter
Presentation Notes
Applications submitted February 1st through March 1st will be entered into a random lottery. Students are awarded the Opportunity Scholarship in order of Award Tier until funding is exhausted.

The lottery will proceed in the following order, as funding allows:
Students in Award Tier 1 will be offered an Opportunity Scholarship in order of lottery number.
Students in Award Tier 2 will be offered an Opportunity Scholarship in order of lottery number.
Assuming funds remain available for more awards, students in Award Tier 3 and then Tier 4 will be offered an Opportunity Scholarship in order of lottery number.
*keep in mind that all siblings will have the same lottery number, and should be awarded together.

Eligible students who are not awarded will be added to a waitlist and will be considered for a later award if possible (likely in May or June).

If a parent does not respond to their student’s award offer by the set deadline in MyPortal, that student’s award will be cancelled.  Reinstatements will not be offered nor granted.



https://www.ncseaa.edu/wp-content/uploads/sites/1171/2020/11/After-an-Award_Whats-next.pdf


Received a Scholarship?  Now What?

Presenter
Presentation Notes





Complete required tasks in MyPortal

Mid-April - - July
Let’s suppose your student received an 
Opportunity Scholarship award offer.  Now what?

All applications are subject to income and/or 
residency verification. If you are selected for 
income or residency verification, we 
have resources to help you complete the process.

Reminders:

Complete tasks by the set deadline 
in MyPortal.

Presenter
Presentation Notes
If your student has been offered an award and the parent chooses to accept the award, you may be selected for Income Verification and/or Residency Verification.

If selected, you will receive detailed instructions on how to complete these required tasks via a MyPortal notification and to your personal email address.

If your school of choice is not listed, you will want to choose “unknown” until they have completed registration.  Deadlines are important!  If a required task is not successfully completed by the set deadline in MyPortal, the student’s award offer will be cancelled.

https://www.ncseaa.edu/k12/opportunity/income-verification/


Parent Obligations

Presenter
Presentation Notes

On the next slide, we will provide you with helpful information you should be aware of as the “Parent of Record” in MyPortal for your student’s account.




Parent Responsibilities

DON’T: 
• Give anyone your MyPortal 

credentials (not even your school)

• Request or accept a refund of 
scholarship funds from your school

DO: 
• Ensure your contact information is 

updated

• Keep an eye on deadline dates in 
MyPortal

• Submit documentation via MyPortal 
if requested

• Allow your student to be tested (3rd 
grade and higher; your school is required to 
test) 

Parents, do check MyPortal at least once a 
week as long as your student is connected to 
the Opportunity Scholarship Program!

Presenter
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You, as the parent, agree to the following:
-ensure your contact information is current
-regularly check your To-Do List in MyPortal for deadlines
-be prepared to submit documentation related to a task by the set deadline.
-allow your student (in grades 3-12 only) to be tested at the child’s school by a nationally standardized test selected by the child’s school as required by the Program. 

Failure to complete a task by the set deadline in MyPortal may result in a student’s award offer being cancelled or the student becoming ineligible.

Additionally, a parent should not give his or her MyPortal account information, including passwords, directly to a nonpublic school nor request or accept a refund of scholarship funds from your school.






MyPortal To-Do List

Presenter
Presentation Notes
Your parent view of the “To-Do List” will look similar to this in MyPortal.  Be sure to review the “due by” section; deadlines matter!




MyPortal Notifications

An email is called a notification in MyPortal. 

Presenter
Presentation Notes
Your notifications tab will look similar to this.  You can review any notification (any email) sent from our agency to you at any time.  It is VERY important that parents check their MyPortal notification weekly.



Helpful Online Resources

www.ncseaa.edu

Explore K12 Funding

Opportunity Scholarship

Presenter
Presentation Notes
Opportunity Scholarship Program offers many online resources.  Go to NCSEAA.EDU, then click on Explore K12 Funding, and click on Opportunity Scholarship.  Once you’re on our main page, you will find several landing pages.  Please take some time this weekend to review all our helpful pages.


http://www.ncseaa.edu/


How do schools receive your student’s 
scholarship funding?

Presenter
Presentation Notes
I’m sure you’re wondering how your student’s scholarship funding gets to their private school … let’s briefly look at this process.



Payment Timeline

August : Certification (schools do this)

August / September: Endorsement and Payment to Schools (FALL)

January / February: Endorsement and Payment to Schools (SPRING)

Presenter
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Schools certify in August; only once per year. This is where schools tell the Opportunity Scholarship staff what the cost of tuition for your student is.
Schools, and then parents, endorse for the Fall semester in August or September, and for the Spring semester in January or February. Both parties endorse each semester. Endorsement is like signing a contract. 
After the parent endorses, allow 7-10 business days for payment to arrive in the school’s bank account. 

This is a typical schedule. Delays occur when a student changes schools any time after August 1. Delays also occur if schools do not certify or endorse, or if parents do not endorse, in a timely manner.  It is important to note that all these tasks listed here are completed in MyPortal.




Poll

What other information can we provide?

We look forward to helping you during the 
2024-2025 school year!

Presenter
Presentation Notes
Our session is coming to an end; however, we value your feedback.  A poll will pop up on your screen.  Please answer the question “What other topics do you need support with?”  We will pause for one minute to collect your answers.  We appreciate your participation.



Contact Us

www.ncseaa.edu

OpportunityScholarships@ncseaa.edu

855-330-3955

Presenter
Presentation Notes
Thank you for attending our live session today.  We hope you learned helpful information about the Opportunity Scholarship.  Should you have any lingering questions that you are unable to find an answer to from our online resources, we welcome you to contact us via email or phone.  I will now end the recording and ask my Program Specialists to review our Q&A for any frequently asked questions or common themes she saw.  
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